
7. FAQ

The FAQ Statistics are displayed in the 4 
boxes on top.
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All FAQ Articles are shown in the table. You 
can do the same as with all tables. Sort them 
with the small arrows next to each column.

Select a FAQ Article or select multiple and 
modify them if you wish so (see number 5 
and 6).
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Create a new FAQ article.
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All selected FAQ Articles will be set active or 
inactive depend on their status. Inactive 
FAQ Articles are not shown in the front end.
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The pagination to go through all FAQ Articles 
can be found here. 5 pages are always 
cached (50 Articles) for quick access.
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Will delete the selected FAQ Articles.

In the title input field you set the FAQ 
Article title.
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Select an icon that will be shown on the FAQ 
Articles overview on the front end.

Finally select the category where the FAQ 
Article belongs.
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You can set some tags for each for each 
FAQ Article. That will improve search 
results.

New FAQ Article

Set a language for this FAQ Article. If you 
have more than one language you will need 
to create an FAQ article for each language.
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The content of the FAQ Article comes here. 
The wysiwyg editor will give you plenty of 
styling options.
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Choose to show the social sharing buttons.

Edit FAQ Article

When you edit an FAQ Article, all fields are 
pre filled with the information you have 
entered before.
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The category is pre select as well but can be 
changed. The FAQ Article will then be moved 
to the new category.

The wysiwyg editor has also a build in File- 
and Image Manager for easily managing 
your files.
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There is an extra field if you like to change 
the order of the FAQ article.


