6. HelpDesk 3 - Contact Form
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1 The standard contact form 2 The email address input field will
- contains 2 input fields and 1 - check if the email address format
textarea. It can be extended in is valid.
your operator panel under custom
fields.
3 A minimum of 3 characters is 4 The form can be extended with

- mandatory for the textarea field. @ = ReCaptcha and DSGVO. Please
check in your operator manual
how to do so. The “Send Email”
button will start the send process.
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