30. Chat Buttons
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Button format has to be as

follow. Online Button: -

yourname_on.(png/jpg or gif)!

on @
Offline Button: yourname_off.

e (png/ipg or gif). Always upload
two buttons at the same time.
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Upload your own Live Chat Buttons here.

Please make sure you always upload 2

buttons at the same time. For more

information see the next screenshot.

The buttons available, hover over for seeing

the offline version.
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You can delete the button with the “Red”

button.

With the “Help” icon you always get more

information how something works.

Please make sure you follow the help guide

carefully or your button cannot be

uploaded.
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Allowed image formats are PNG, JPG and

Gif's. Make sure to follow the guide

carefully.

The same way you upload chat buttons you

can upload your individual SlideUp Images.

Please note that not all live chat templates

support SlideUp Images

The available SlideUp images are shown
here. Hover it and you can see the off-line

status.
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Delete a SlideUp image by clicking on the

“Red” button.
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